
Quick Reference Guides 
Domestic Worker (QRG)



QRG 1 : Mohon ID & Login Portal ASSIST

Layari laman web  PERKESO 
www.perkeso.gov.my1

Setelah menerima ID Portal 
ASSIST, Klik Portal ASSIST

https://assist.perkeso.gov.my/
employer/login

5

Masuk EMEL yang didaftarkan
dan klik SETERUSNYA. 

6

Masuk KATA LALUAN yang 
diterima melalui emel dan 
tekan LOG MASUK

SETERUSNYA

KATA LALUAN  

LOG MASUK

www.perkeso.gov.my

Klik PEKERJA DOMESTIK2

PEKERJA 
DOMESTIK

Klik PENDAFTARAN3

i) Klik Borang Pendaftaran. 
Muat turun & lengkap
borang

ii) Emel ke
idportal@perkeso.gov.my

4
ALAMAT E-MEL
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http://www.perkeso.gov.my/
https://assist.perkeso.gov.my/employer/login
mailto:idportal@perkeso.gov.my


QRG 2 : Pendaftaran Majikan

REGISTRATION

MY SITES

SAVE & CONTINUE

Business Entity Sub-Business Entity Sub-Business Entity List

Nationality

Registration Number

Individual Code Sub-Individual Code List

Service Type

i) Klik My Sites dan
ii) Pilih Registration

Business Registration’s 
Information. Pilih maklumat
pendaftaran seperti:
i) Business Entity : Individual 

for Domestic Worker
ii) Sub-Business Entity
iii)Sub-Business Entity-List
iv)Nationality
v) Registration Number

Business Registration’s Information

Domestic Worker’s 
Information. 
i) Pilih dan lengkapkan

maklumat individu majikan
ii) Pilih :

-Individual Code: [97]
-Sub Industry code: [97000]
-Service Type: Individual   
Worker 

Domestic Worker’s Information

Induction Information

3

2

1

Induction Information. 
Pilih Induction Venue. 
Klik SAVE & CONTINUE

Induction Venue4



QRG 3 : (i) Pendaftaran Pekerja Domestik Warganegara

ADD EMPLOYEE
Search Existing Employee.
Isi Identification No. Klik

Identification No.

Register New Employee

SAVE

New Employee(s) Listing.
Klik ADD EMPLOYEE

1

New Employee(s) Listing

Search Existing Employee Employee Information.
i) Tanda Register New 

Employee 
ii) Lengkapkan semua

maklumat pekerja
Employee Information

2

3

Employee Application Status

Employee Application Status.
Klik SAVE

4

New Employee(s) Listing

ADD EMPLOYEE

New Employee(s) Listing.
Maklumat pekerja telah
dikemaskini. Ulang Langkah 
1-4 untuk tambah pekerja
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QRG 3 : (ii) Pendaftaran Pekerja Domestik Asing

Validity Period of Passport &
Pass/Permit. Lengkapkan
maklumat Pasport & 
Pass/Permit

Identification No.

Register New Foreign Employee SAVE 

Particulars of Next of Kin. 
Lengkapkan semua maklumat

ADD FOREIGN EMPLOYEE

New Foreign Employee(s) Listing

New Foreign Employee(s) 
Listing. Klik ADD FOREIGN 
EMPLOYEE

1

Search Existing Employee.
Isi Identification No. Klik

2

Search Existing Employee 

Foreign Employee Information 

Foreign Employee Information
i) Tanda Register New Foreign 

Employee 
ii) Lengkapkan semua

maklumat pekerja

Validity Period of Passport

Validity  Period of Pass/Permit

3

4

Particulars of Next of Kin

5

Foreign Employee Application Status

ADD FOREIGN EMPLOYEE

New Foreign Employee(s) Listing

New Foreign  Employee(s) 
Listing. Maklumat pekerja telah
dikemaskini. Ulang Langkah 
1-4 untuk tambah pekerja

6



QRG 4 : Muatnaik Dokumen Sokongan Pendaftaran

Klik SUBMIT dan CONFIRM

PENDAFTARAN SELESAI

ADD DOCUMENT

Upload Supporting 
Document(s) Checklist. 
Klik ADD DOCUMENT

1

Supporting Document.
Pilih jenis dokumen dari
senarai. Klik ADD DOCUMENT

2

i)  Klik Choose File. 
ii) Klik ADD DOCUMENT

3

4

Supporting Document(s) Checklist 

Download Generated Supporting Document(s)

Uploaded Supporting Document(s) Listing

Supporting Document

ADD DOCUMENT

Supporting Document

ADD DOCUMENT

Uploaded Supporting Document(s) Listing

SUBMIT 

CONFIRM



i) Klik My Sites
ii) Pilih SOCSO  

Contribution

QRG 5 : Kemaskini Data Caruman Pekerja Akta 4

1

SOCSO CONTRIBUTION

Employer Contribution

Add Contribution

Employer Contribution Pending List

MY SITES

Add Contribution

i) Klik Menu Employer 
Contribution 

ii)Pilih Add Contribution

Klik untuk kemaskini
maklumat pekerja.

SAVE DRAFT COMPLETE

SUBMIT
Confirmation

CONFIRM

Klik untuk kemaskini
data caruman pekerja.

Klik SAVE DRAFT. 
Klik COMPLETE.

Klik SUBMIT. 
Klik CONFIRM

2

3

4

5

6



Acknowledgement  Contribution Received

QRG 6 : Bayaran Dalam Talian (FPX)

PROCESS TO PAYMENT

ADD TO CART

PROCESS TO SUMMARY

CONTINUE

PROCEED

Business Model Bank List

Email Address

ARCxxxxxx

Payment Information

Online Portal Payment

i)  Pilih ACR/ECR yang 
hendak dibayar

ii) Klik untuk semakan
data caruman

iii) Klik ADD TO CART
iv) Klik PROCESS TO 

SUMMARY

(i) (ii)

(iii)

(iv)

2
Payment Cart

Klik CONTINUE
3

i)  Lengkapkan maklumat
Business Model : 
Personal to Corporate/ 
Corporate to Corporate, 
Emel dan Bank 

ii) Klik Proceed

Klik PROCESS TO PAYMENT
1

FPX Payment

(i)

(ii)

4



QRG 6 : Bayaran Dalam Talian (FPX) (sambungan)

Isi Nama Pengguna dan Kata 
Laluan FPX. 
Klik Sign In

5

Klik Receipt untuk muat-
turun resit setelah transaksi
bayaran berjaya

Pilih Account. Klik Confirm

6

Klik Continue With 
Transaction

7 RECEIPT

CONTINUE WITH 
TRANSACTION

CONFIRM

SIGN IN

Klik END untuk tamat
transaksi

END

Transaksi Selesai !

9

8



QRG 7 : Bayaran di Kaunter Bank

PERKESO

Klik Print ACR atau ECR
1

Sediakan Cek
2

Kunjungi bank berdekatan bersama cetakan ACR/ECR dan CEK bayaran.
3

PRINT



www.perkeso.gov.my

1300 22 8000

perkeso@perkeso.gov.my

Muat turun Aplikasi
PERKESO Prihatin

UNTUK  MAKLUMAT LANJUT, SILA LAYARI ATAU HUBUNGI :-

mailto:perkeso@perkeso.gov.my

