ASSIST
Quick Reference Guides

\ Domestic Worker (QR@

EEEEEEEE




QRG 1 : Mohon ID & Login Portal ASSIST

@) Vil - Chan e S y
. o, Www.perkeso.gov.my < o Layari laman web PERKESO PERKHIDMATAN ATAS TALIAN
Qg 1 www.perkeso.gov.my

_' @ §\ EIS MATRIX

ASSIST EMPLOYMENT INSURANCE SYSTEM

JIKAN  (PORTAL ASSIST) PORTAL INSURANS PEKERJAAN  (SIP) BEKERJA SENDIRI

SKIM-SKIM PERLINDUNGAN PERKESO q Klik PEKERJA DOMESTIK

SKIM BENCANA PEKERJAAN SKIM KEILATAN SISTEM INSURANS PEKERJAAN

PEKERJAAN SENDIRI ASING DOMESTIK

SKIM KESELAMATAN SOSIAL SKIM BENCANA KERJA PEKERJA P E K E RJ A Q KI | k P E N DA FTA RA N ]
\

17 S e ALAMAT E-MEL

6i) Klik Borang Pendaftaran. i LOGIN
Muat turun & lengkap SETERUSNYA

Pendaftaran
= borang
.. Lupa kata laluan?
Pendaftaran majikan dan pekerja domestik boleh dibuat mulai 16 Jun 2021 ii) Emel ke
\ idportal@perkeso.gov.my y Coginas Bse

# Pendaftaran : ~
Setelah menerima ID Portal

ASSIST, Klik Portal ASSIST
https://assist.perkeso.gov.my/

Untuk menggunakan Portal ASSIST, anda perlu muat-turun Borang Permohonan employer/login p AIAN A || enemrmEDem
Enrolment Penggunaan Portal Assist di sini dan diemelkan ke idportal(@ & I_ IN ﬂ
PERKESO 1
perkeso.gov.my borang yang telah dilengkapkan tersebut. OG . KKATA LALUAN

Masuk EMEL yang didaftarkan

dan klik SETERUSNYA.
Orang endarcaran

&) Masuk KATA LALUAN yang
diterima melalui emel dan
tekan LOG MASUK

LOG MASUK

Kembali



http://www.perkeso.gov.my/
https://assist.perkeso.gov.my/employer/login
mailto:idportal@perkeso.gov.my

QRG 2 : Pendaftaran Majikan

REGISTRATION v & MY SITES

s
BASE

yASSIST  Registration ~ Update - Search - Listing ~ RequestSSN  EIS Update ~ EIS Listing ~ RE GISTR ATI ON

i) Klik My Sites dan Domestic Worker’s Information
ii) Pilih Registration

Individual Name*

yJ)Business Registration’s

Information. Pilih maklumat Postal Adress

pendaftaran seperti:

i) Business Entity : Individual
for Domestic Worker

ii) Sub-Business Entity

50CS0 - COLLECTION

0 MyASSIST

EIS - CONTRIBUTION

IS - COLLECTION
© Search Information PAYMENT

Employer's Registration Form iii)Sub-Business Entity-List State* city? Postoode
iv)Nationality
Data Source Information . . Telephone No. Iviobile No. Fax No.
v) Registration Number )
Data Source® N » = = =
Domestic Worker’s \ 5] #I5) 3]
Over the Counter{OTC) - -
Information. ol cod © Subindividusl Cod
. " Individual Code - Sub-Individual Code List
Business Registration’s Information ') Pilih dan Ie.ngl_<a_pkan . -
maklumat individu majikan
Allotment Employer Code (AEC)? ”) Plllh . Methads of Contribution Paymentt Service Type
o e -Individual Code: [97] B B ]
Business Entity Sub-Business Entity Sub-Business Entity List -Sub Industry code: [97000]
Inividual for Domestic Worker v Registered with JIM v Local Individual ‘ _Ser Vi Ce Ty p e: / n d’ Vi dua/ . .
k Worker j Induction Information
Nationality
M ] ] h Induction Venue
. - ation Numb Induction Information.
egistration Numper Plllh IndUCtion Venue. . Please Select
. Klik SAVE & CONTINUE SAVE & CONTINUE




QRG 3 : (i) Pendaftaran Pekerja Domestik Warganegara @%

Employer Information Employee Information Upload Supporting Document

Form 2 - Employee's Registration Form . .
New Employee(s) Listing. Employee Application Status
Klik ADD EMPLOYEE
New Employee(s) Listing Status
ADD EMPLOYEE A None '
i icti 4 SAVE
e oo Search Existing Employee. -
Note:

Local domestic workers who are still covered under any ingurance relating to emplofgment injury and invalidity before 1 June 2022 are not required to register. Starting
from 1 June 2022, all local domestic workers must be registered with SOCSO.

L Isi Identification No. Klik Q
J

Employee Information. ) Mo g oyels) Wil

Search Existing Employee

i) Tanda Register New

Identification Type * |dentiflcati0n NO. I
Employee ADD EMPLOYEE

New IC No

ii) Lengkapkan semua

_ L maumatpeeri )| |
Employee Information
1 ABC 0162021 41

. NewIG o, Ellall Ja121380 Female Hong
[_] Register New Employee
Identification Type * |dentification No. £ * Employee Application StatUSn

NewIC No v Kllk SAVE

0ld Identification No.

New Employee(s) Listing.
Maklumat pekerja telah

dikemaskini. Ulang Langkah
1-4 untuk tambah pekerja

Name of Employee 0 Date of Birth*

Gender (MF)

Male Female




QRG 3 : (ii) Pendaftaran Pekerja Domestik Asing

Employer Information Employee Information Upload Supporting Document

Validity Period of Passport

New Foreign Employee(s)

Form 2 - Employee's Regislralion Form Listing. Klik ADD FOREIGN Passport No.* Passport Start Date* Passport End Date*
_— EMPLOYEE
New Foreign Employee(s) Listin q - .
S ployee(s) g Search Existing Employee. > - ; .
Isi Identification No. Klik Q Validity Period of Pass/Permit
ADD FOREIGN EMPLOYEE L ) Pass/Permit No. Pass/Permit Start Date Pass/Permit End Date

Add Foreign Employee Information

Foreign Employee InformationN Ups Pasern
i) Tanda Register New Foreign

Employee ~ Particulars of Next of Kin

Choosz Filz | No file chesen

Note

Foreign domestic worker who are still covered under any insurance relating to employment injury and invalidity bef@re 1 Jur
from 1 June 2022, all foreign domestic workers must be registered with SOCSO. v

Search Existing Employee ii) Lengkapkan semua

e maklumat pekerja y

SSFW / SSFDW Forsign Worker No - | Identification NO' Relationship with Employee
O‘ TValidity Period of Passport & ) -
6

Name Phone No.

Pass/Permit. Lengkapkan
Foreign Employee Information maklumat Pasport & Foreign Employee Application Status
[_] Register New Foreign Employee

SSFW [ SSFDW Foreign Werker No.

Pass/Permit y -
SAVE

Particulars of Next of Kin.
Lengkapkan semua maklumat

New Foreign Employee(s) Listing

Name of Employee i I Date of Birth* ‘

ADD FOREIGN EMPLOYEE

Gender (MIF Application Stafus mployment Start Date: m
/062021

Ei
Female None: 01106202 4]

New Foreign Employee(s)

Gender (M/F) *

‘ Listing. Maklumat pekerja telah
Male Female B . a
d I ke m a S kl n | . U |a ng La ng ka h m Identification Type ntification No. @ Date of Birth Name of Employee @
1 i ABC

e e
Relationship with Employee *
New (G Mo. 901225085344 25/12019980

i 1-4 untuk tambah pekerja




QRG 4 : Muatnaik Dokumen Sokongan Pendaftaran

Upload Supporting Document

Supporting Document(s) Checklist

Copy of Identity Card

Domestic Worker Registrafion Form

Download Generated Supporting Document(s)

& Borang SIP 1_pdf

& Borang Pendaftaran DS pdf

Uploaded Supporting Document(s) Listing

ADD DOCUMENT

Upload Supr

Supporting Document

Description

Please Select I
[ |

Copy of ldentity Gard

Domestic Worker Registration Form
Form 1 - Employer Registered
Form 2 - Employee Regisiered / Foreign VWorker Registration Form

Oihers

Borang SIP 1

ADD DOCUMENT

Upload Supporting
Document(s) Checklist.
Klik ADD DOCUMENT

Supporting Document.
Pilih jenis dokumen dari
senarai. Klik ADD DOCUMENT

6o

Supporting Document

Description

Copy of Identity Card

Etika Sidang Video - Without CMT Logo.png

Remarks

ADD DOCUMENT

i) Klik Choose File.
ii) Klik ADD DOCUMENT

| Klik SUBMIT dan CONFIRM

I

Uploaded Supporting Document(s) Listing

“m

1 Etika Sidang Video - Without CMT Logo.png Copy of ldentity Gard

2 Etika Sidang Video - Without CMT Logo.png Domestic Worker Registration Form

SUBMIT

3 Etika Sidang Video - Without CMT Logo.png Form 1 - Employer Registered

Proceed for Submission?

CONFIRM

[ PENDAFTARAN SELESAI

J

v/

Employer Name
MAY

Employer Code
A3702171474Y

This employer does not have an email address. Please print the list below for the employer.

&

LETTER OF REGISTRATION ACKNOWLEDGEMENT.pdf
Registration Is Successful.

LETTER OF INDUCTION.pdf
LETTER OF SUCCESSFUL REGISTRATION.pdf
LETTER OF EIS REJECTION pdf

B be be B




QRG 5 : Kemaskini Data Caruman Pekerja Akta 4

MY SITES

BASE

REGSTRATION

=] SOCSO CONTRIBUTION

Portal 10+ Profle « User Manual

i) Klik My Sites A
ii) Pilih SOCSO
Contribution y

SOCSUPCOLLECTION

Regrstration Information Nifbution 8 Collect ihibution § %

£S5+ CONTRIBUTION

£15 COLLECTION

Employer Profle

!

i) Klik Menu Employer
Contribution
i)Pilih Add Contribution

\

Employer Contribution

~
Add Contribution Klik \ﬂ:) untuk kemaskini
maklumat pekerja.
y
Add Contribution nﬁ::::su::lmlssm.m N
o Klik 2 untuk kemaskini

Employer Contribution Pending List

data caruman pekerja.

”e""““’""" Henfcaion o Enployee Name m SarEndlae|  Sory() | Amount(R)

jon
NewlC
- 145679 BEH YOUHONG - g 10 ﬂ
New IC .
Werifcation 851211018172 TAN SIN JYE = 00 000 ¢
PAGE 10F 1+ 10/TEMSPERPAGE » | Enouingresuite «First | Previous | Net | Last—

Total Employee(s): 1

Total Contribution Amount (RM):

439

SAVE DRAFT | compLTe |

Employer Code

E11000502332

Employer Code Employer Name Confribufion Month -

Action

]

Contribution Total | Contribution | Employesis)
Employer Cod Employer N Act
m LhaatEns el Nonth - Employee(s) | Amount (RM) | Details cion

11000502332

WISEYES SOLUTIONS SDN. BHD. 0d2017 4390 | Complete

Total Contribution Amount (RM): 43.90

)

E11000502332 WISEYES SOLUTIONS SDN. BHD. 082017

E11000502332 WISEYES SOLUTIONS SDN. BHD. 042017 Arrears

ARREARS CONTRIBUTION SHORT CONTRIBUTION TEXTFILE

Klik SAVE DRAFT.
Klik COMPLETE.

Klik SUBMIT.
Klik CONFIRM

suait

Confirmation

Proceed for Submission?




QRG 6 : Bayaran Dalam Talian (FPX)

Acknowledgement Contribution Received

Contributios
m e e M -

\ Rt) 21
%o Ersoaonzzea  OHOPEMARRIAGESON gy gaooig o v

Employee(s)

61.00

PROCESS TO PAYMENT

6o

My Sites = (@ MILLER MANKOF =

MyASSIST Electronic Funds Transfer ~ Online Portal Payment

Employer Name

Klik PROCESS TO PAYMENT ]

Online Portal Payment

D'HOPE MARRIAGE SDN BHD

Qi') Pilih ACR/ECR yang \

My Sites = . MILLER MANKOF =

ASSIST  Electronic Funds Transfer ~ Online Portal Payment

Employer Name

Online Portal Payment

D'HOPE MARRIAGE SDN BHD
Employer Code

Payment Information

D e T

Employer Code
E1302001222A

Payment Cart
hendak dibayar m S v———
i) Klik lliEIQ untuk semakan ﬂ- m-m
data caruman T
iii) Klik ADD TO CART
iv) Klik PROCESS TO _m
k SUMMARY )
Online Portal Payment .

Klik CONTINUE

FPX Payment

(iii)
AD

PAGE 1 OF 3 ~
oo

D TO CART

( i ) ARC SIP Contribution 43.00 D)
L SIP Contribution 6100 Q
O 3  ECR062180000342 SIP Contribution 61.00 61.00
@ |8 ECR0O627°""""" " Contribution 17210 17210
0 o ECR082180000220 SIP Contribution 172.10 172.10
0O 10  ECR062180000357 SIP Contribution 172.10 172.10
10 ITEMS PER PAGE ~ Showing 1 - 10 of 27 results. +— First Previous Next Last —

(2] PROCESS TO SUMMARY

OFPX

\ Payment Amount (RM)

i) Lengkapkan maklumat (i)
Business Model :
Personal to Corporate/ | | Email Address
Corporate to Corporate, || ===
Emel dan Bank

ii) Klik Proceed

Business Model Bank List

agree to FPX's Terms and Conditions.

*You must have Internet Banking A
* Please ensure that your browser's
* Do not close browser/ refresh page unti

/| -

Q] rrocero




QRG 6 : Bayaran Dalam Talian (FPX) (sambungan)

i Employer Name.
Online Portal Payment TOBETOBE

Employer Cede.

E11011008322

{OFPX BANK SIMULATOR

Isi N\ama Pengguna dan Kata r——
Laluan FPX.

Sign in to continue

et Transaction Status: SUCCESSFUL
‘ User id ‘ . .
Kl I k S’gn In FPX Transaction |D: 1711262231080524
Password )
Date & Time: 2611112017 10:42:33 PM

Passwr,v

Seller Order No. 20171126223057_591

Buyer Bank: SBIBank A

Transaction Amount (RM): MYR 88.80

Pilih Account. Klik Confirm

Transaction Code: 00

|
:

s

Klik Continue With
Transaction

BANK SIMULATOR

Online Portal Payment

b aya ra n b e rj aya 1 20170000001466 E1101100032Z TOBETOBE 8880 =

J

Transaction details.

FPX Transaction ID  Seller Order No Transaction Amount  Fee Amdlint GST Amount  Account Type
1804271446110068  2018E0000001073 1721 0.0 0.0 savings Account

New FCLB Notice Generated

Important Note

ployer Name
T EI\UIM \\M I\U\M

Klik END untuk tamat
transaksi

1.This is not the final confirmation of your payment. Please check with your mfllchant for final status confirmation

o &

2 Please click on the "Continue with Transaction” button below and DO NOT se the browser until final receipt is
displayed

—

CONTINUE WITH
TRANSACTION

Transahsi Selesai ! V

SX¥s Account l
CONFIRM
Transaction Information Kl i k Receipt u nt u k mu at_ Receipt Generated
FDXIm d . FSeIIEI:CrderNo qount Tee Gst t u ru n res it Sete | a h t ra n Sa kS i ElnplDyeerxle Emplwm e me——




QRG 7 : Bayaran di Kaunter Bank

1§ HLLER MANKOF %
Acknowledgement Contribution Received

Kunjungi bank berdekatan bersama cetakan ACR/ECR dan CEK bayaran.

Received Date

2710612018

Contribution
. Contribution Total Employeels)
ECRMNo. | Employer Code Employer Name Medium Month Type el Ioﬂlﬁ Details

H || | ECRO062180000342

ACR122170005965 %g%
Complzte:

PERKESO
Klik Print ACR atau ECR ]

D'HOPE MARRIAGE SDN

B00033 EA3020012224 a y 5 B1.00
fEDJLL E13020012224 BHD 8 062018 Monthly B

Munaes PERKESO, No._ 251, Jalan Ampang. 20538 KMAI.A LuMPUR
WILAYAH PERSEKUTUAN
[ —
- permescfiperhesc. gov rmy
Pertubuhan Keselamatan ©

Menara PERKESO, No. 281, Jalan Amp~ UMPUR EMPLOYEE CONTRIBUTION RECEIV™ R)
PRINT W'LAYAI:;E/m(UTU

EMPLOYER DETAILS A ]
No. Talian Khic'
E-Me! :

Code 2 E1202001222A
P Name s C'HD:E o ,
ACKNOWLF" % \ .VED gt
$ D‘_ E 00\
cowmsunow DETA _
Code 0 $
Name \ .+RIAGE SDN BHD 0

Sediakan Cek

GUITE II, 12, JALAN KAPAR *
. MERA, 41200 KLANG l — R
@rva < KNG e — —
4 ’ e SELANGOR Dato & 1&621:30
Remark : ECR number will m. 42 at bank the next day for of
o Contribution before S.00PM.
// wat i CONTRIBUTION DETAILS : Joe
§ ATAU PEMBANA, & 5 A5 /O REARIN Medium PORTAL
= PERKESO -
Y RE PERIOD TOTAL EMPLOYEE AMOUNT(RM)
Monthly 12/2017 2 206.40
TOTAL 206.40
e Sy — Date © 1911212017

P S79L 79 27w L 2LLENS525500 q%¢ 04

Computer generated receipt and requires no signature.




ﬁ lﬂ .f‘ /

UNTUK MAKLUMAT LANJUT, SILA LAYARI ATAU HUBUNGI :-

% www.perkeso.gov.my ‘ @ \ perkeso@perkeso.gov.my }A :
BERKES®
ﬁﬂ,: 0 Wy

PERKESO Prihatin



mailto:perkeso@perkeso.gov.my

